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INTRODUCTION 

In July 2016, the Cuyahoga County Convention Facilities Development 
Corporation (“CCCFDC”), in collaboration with the Cuyahoga County 
Department of Public Works (“County”), awarded a contract to provide 
Asset Management Services for the Huntington Convention Center of 
Cleveland and the Global Center for Health Innovation to the 
consultant team of Conventional Wisdom and Rider Levett Bucknall 
(“the Team”). 

Among the consultant team’s scope of services is the preparation of an 
annual report that includes a Facility Condition Assessment; the field 
work for this year’s report was conducted in April and June 2021. The 
report provides to CCCFDC leadership and ASM Global management 
information needed to plan strategically and budget for maintenance 
and capital improvement needs in a way that protects the County’s 
investment in its valuable public facilities. 

Beginning in March 2020, restrictions on public gatherings that were 
enacted in response to the COVID-19 pandemic resulted in the facilities 
being closed to events and postponement of the annual inspection by 
six months. Impacts to facilities from COVID are expanded upon 
elsewhere in this report. 

FACILITY OVERVIEW 

The facilities are located at 1 St. Clair Avenue NE, Cleveland, Ohio. The 
site is bounded on the south by St. Clair Avenue NE, on the west by 
Ontario Street, East Mall Drive to the east and on the north by the 
Amtrak right-of-way. The site is bisected by Lakeside Avenue which 
runs east to west above portions of the meeting rooms and loading 
docks on Level C3. 

 

Opened to the public on June 14, 2013, initial improvements include: 

• Huntington Convention Center of Cleveland (“HCCC”) which 
was reconstructed as a mostly underground building on the 
original convention center site beneath Mall B and Mall C. 
Malls A, B, and C were developed originally as part of the 
Burnham Plan and provide an urban park under control of the 
City of Cleveland (“City”). With a total constructed area of 
approximately 500,000 square feet, the HCCC offers 226,000 
square feet of exhibition halls, 50,000 square feet of meeting 
rooms and a 32,200-square foot Grand Ballroom.  

• Global Center for Health Innovation (“GCHI”) is a four-story 
showroom-office building located at the southwest corner of 
the site. Three showroom levels of approximately 43,000 
square feet each surround a glass-enclosed atrium; the ground 
floor includes 59,000 square feet and includes retail spaces and 
the Atrium Ballroom. The total constructed area above grade is 
240,000 square feet. The facility opened in October 2013. 

CONDITION ASSESSMENT APPROACH AND TEAM 

In preparing this report, the consultant team met with key building 
management to discuss the condition of the building, current and prior 
maintenance practices, replacement of building systems and any pre-
existing problem areas. The team also requested related maintenance 
records, capital expenditure requests and proposed construction plans 
and specifications for later review. 

On Thursday April 22, 2021, a combined team of staff and consultants 
performed a detailed walk-through of the HCCC to evaluate the 
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physical condition of the facilities. Observations were mostly limited to 
the interior of the facility due to weather conditions on that date.  

Team members and the parties they represent are listed below: 

• David O’Neal Conventional Wisdom 
• Rick Schmidt Conventional Wisdom 
• Scott Sumners Rider Levett Bucknall 
• Mike Campo ASM Global 
• Mike Mangan ASM Global 
• Ana Volsko ASM Global 

The overall condition of the complex indicates it has been well 
maintained through the closure, but some issues are developing as the 
facility ages and the lifecycles for certain furnishings and finishes are 
coming to an end.  

These issues – some anticipated – are described along with the team’s 
findings as summarized in the following sections. Issues from the 2019 
Inspection Report are listed by area, along with the corrective 
measures taken following the 2019 inspection. Observations during the 
2021 Inspection provides a new list of issues, concerns or actions that 
are necessary to maintain the facilities properly. 

Following the site visit, the consulting team reviewed the one– and 
five–year capital repair, improvement and equipment plans with ASM 
Global and updated the Capital Reserve Account projections. 

A second site visit was conducted with a structural engineer on June 3-
4, 2021, to address two major issues identified during the initial visit:  

• Damage to rigging points noted in an inspection by PSAV, the 
previous audiovisual service contractor 

• Water damage in Stair 11 apparently due to failed exterior 
waterproofing adjacent to Public Auditorium 

Team members and the parties they represent are listed below: 

• David O’Neal Conventional Wisdom 
• Rick Schmidt Conventional Wisdom 
• Mike Campo ASM Global 
• Mike Mangan ASM Global 
• James Colella Barber & Hoffman (engineers) 

The team’s recommendations were reviewed with George Hillow, 
Executive Director of the CCCFDC, and a prioritized list developed to 
address outstanding issues and areas of potential improvement that 
are summarized in this Facility Condition Assessment report. 

IMPACTS FROM THE COVID-19 PANDEMIC 

The prohibition of large gatherings due to the COVID-19 pandemic and 
subsequent cancellations by event managers caused the shutdown of 
facility operations in March 2020. The Convention Center, Global 
Center and retail food outlets for Starbucks and Au Bon Pain were 
shuttered and their staffs furloughed.  

Closing the facilities had varying degrees of impact depending upon the 
building system involved. Wear and tear on the exterior of the facility 
was not reduced by the shutdown while many of the interior function 
spaces were hardly used throughout the closure. Elevators and 
escalators had minimal use during shutdown. 
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IMPLICATIONS ON CIP FOR REPAIRS, REPLACEMENTS, 
IMPROVEMENTS AND EQUIPMENT 

Many of the items listed in the 5-Year Capital Expenditure Plan will 
benefit from extended lifespans due to little/no event activity in the 
facilities during the shutdown. Certain capital items will not have to be 
addressed for a period of between 14 months, the amount of time that 
the HCCC was closed, through a ramp-up period of approximately nine 
months after the facility reopened and events began to return. A line-
by-line review of the capital expenditure plan could yield a shift of up 
to two years in increased life for certain items, tempered by the fact 
that some systems on the list were already at their end-of-life and due 
for replacement.  

Carpet replacement, for example, was divided into three project areas 
(concourses, ballrooms, and meeting rooms) and spread over a three-
year period. Concourse carpet replacement had begun prior to the 
closing of the facility and has been completed; ballroom carpet is next 
to be addressed, but that expenditure could be delayed.   

The planned annual contributions to the Capital Reserves continue to 
be at the appropriate level to cover planned and unplanned repairs, 
replacements, and improvements. The easing in the projected call on 
cash in these reserve accounts in the immediate term is offset by 
increased future costs due to inflation and extensive demand-induced 
price increases following the pandemic that have been noted for 
certain products.  

Unanticipated occurrences have become more acute as the facilities 
age; floor under-drain maintenance and repair was required to unclog 
pipes beneath the exhibit hall floor, a chronic leak in Stairwell 11A on 
the east side of the facility has worsened and required immediate 
action, and a crack in the column cap at loading dock 11 (that was 

noted during construction) failed after our recent inspection. These 
latter two unbudgeted incidents have a potential cost of between $1-2 
million, which equates to the capital reserve contribution for 2021.  

RESPONSE TO THE COVID-19 PANDEMIC 

Funding from the Coronavirus Aid, Relief, & Economic Security (CARES) 
Act was used to make several improvements to the facility, including: 

• Applying for and receiving GBAC Star certification, an industry-
approved set of cleaning protocols and staff training 

• Installation of “hands-free” operators on entrance doors, 
public restrooms, and access to back of house service corridors 

• Conversion of existing power-operated doors to hands-free 
operation 

• Installation of hand sanitizing stations 
• Self-cleaning adhesives placed on high-touch surfaces such as 

elevator buttons and door handles 
• HVAC upgrades for filtration (MERV-13 to MERV-15), increased 

number of air changes per hour and modifying building 
automation and control systems to create a “pandemic mode” 
to flush airborne contaminants 

• Improved interior air quality and enhanced cleaning by adding 
modular ionization systems to all air handlers  

• Escalator modifications to install CleanRail antimicrobial 
handrails and provide Ultra UV sanitization 

• Replaced Hilton connecting swing doors with an automatic 
sliding door that also solved an HVAC air pressure issue 

The shutdown of facilities due to COVID-19 presented an opportunity 
for the engineering staff to explore ongoing drainage problems in the 
exhibit hall and underlying utilidor. An extensive search of construction 
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as-built documents and shop drawings were paired with robotic 
camera probes to identify routing and clear blockages. Additional 
investigation will be required to achieve a fully operational drainage 
system, but this effort will reduce future damage and limit flood 
remediation and repair costs. 
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RENOVATION AND EXPANSION PROGRAM 

The CCCFDC Board retreat in April 2019 first broached the need for 
additional meeting space within the complex. The expiration of the 
agreement with BioEnterprise in 2019 caused the solicitation and 
selection of CS&L to perform a “highest and best use” study for 
repositioning the Global Center; that study was completed in early 
2020.  

During the July 2020 meeting, the CCCFDC Board’s review of CS&L’s 
market report accepted the recommendations to 1) solicit a design firm 
to further examine CS&L’s configuration sketches and associated 
construction costs, and 2) phase-out the name GCHI and replace 
possibly with one that is more consistent with the facility’s future use.  

tvsdesign began work in April 2021 on plans for a phased, adaptive 
reuse of the Global Center and to explore some master plan concepts 
for the complex as due diligence for its recommendations on 
reconfiguration. tvsdesign’s work is ongoing as of the date of this 
assessment with a draft report due from tvsdesign in July 2021. 

SIGNAGE AND TECHNOLOGY 

PLANNED TECHNOLOGY UPGRADES 

1. Upgrade to Wi-Fi 6 capability in that increases the number of 
concurrent users at much greater bandwidth is currently in 
progress 

2. Replace digital signage head-end and control equipment and 
software 

3. Server, firewall and network switch replacements – obsolete, 
not upgradable 

4. Data storage transitioning from onsite RAID appliances to 
secure cloud-based solution 

PLANNED SIGNAGE MODIFICATIONS 

1. Overhead signage at the St. Clair Avenue entrance is being 
evaluated to properly identify 1 St. Clair as a main entry to the 
Huntington Convention Center of Cleveland (HCCC). This entry 
is used commonly by pedestrians coming from the Westin, 
Drury and Marriott hotels and the valet parking for vehicular 
traffic.  

In 2019 the plan was to replace the fixed glass panels that read 
“GLOBAL CENTER FOR HEALTH INNOVATION” with a digital 
panel that offers changeable messaging. The intent is to 
identify the HCCC, improve guest experience by promoting 
events in the building and possibly enhance revenues. A similar 
design should be implemented for the overhead sign at the 
Ontario Street entrance.  
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Technical issues to be addressed include:  

a. Quantifying the size and weight of the electronic signage 
relative to the capacity of the supporting steel structure 
that exists 

b. Obtaining City approvals for size and dynamic messaging  

c. Developing guidelines for content development and 
control 

2. Atrium, Concourse C3 and Lakeside Lobby – Video screens are 
square in format and too small for the installed locations. 
Replace with a larger matrix in a 3x3 panel configuration in the 
16:9 video format.  

3. Video Displays – The video display panels and PC media players 
for the digital signage system are approaching their end-of-life 
period after roughly eight years of operation. Components are 
being replaced as equipment failure occurs, but it’s time to 
look at a systemwide replacement using higher-quality 
commercial-grade players and monitors. 

4. Problems have been reported with the media players and 
content development software for lobby digital 
displays/directories. The system is cumbersome to operate and 
slow to respond to changes, thus negatively affecting customer 
expectations.  

5. Both the CS&L and TVS studies have made recommendations 
for improvements to building signage and identification. The 
CCCFDC Board will act on the recommendations made in these 
reports during the 3rd quarter of 2021. 

BUILDING EXTERIOR 

ISSUES FROM THE 2019 INSPECTION 

1. St. Clair and Lakeside Entrances – The Department of 
Homeland Security (“DHS”) prepared a confidential security 
assessment report as part of its site preparations for the 2016 
Republican National Convention. The report included 
recommended improvements to the exterior of the facilities 
and operational procedures.  

ASM Global hired TranSystems, a transportation security 
consultant, to work with Richard L. Bowen + Associates (RLBA), 
the continuing services architect, to establish design criteria 
and ultimately provide construction documents for the various 
security enhancements. The street-level lobby and perimeter 
area upgrades will likely be completed separate from the truck 
ramp and loading dock changes. Work is to be completed by 
Fall 2022. 

2. Atrium Terrace East – Security/control barriers must be 
installed permanently, per liquor license requirements, to allow 
use of exterior space east of the Atrium for events serving 

Current square format 
Typical 16:9 format 
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alcohol. Design studies establishing a perimeter to the 
proposed outdoor food/beer garden areas that is acceptable to 
the City and liquor licensing board. Design and execution of 
these improvements are continuing along with security barrier 
enhancements per RLBA. 

OBSERVATIONS DURING THE 2021 INSPECTION 

1. Several of the security improvements have been designed in 
concept, remain ready for implementation and are currently 
under review by the City’s planning department. Additionally, 
the barricades planned for the plaza to the east of the Atrium 
have been reviewed and rejected pending further revision. 
When in place, this improvement will satisfy the statutory 
requirements for serving alcohol on the plaza. 

2.  The exterior precast GFRC panels have taken on a somewhat 
weathered appearance in keeping with the architect’s intent of 
simulating stone that is used in other public buildings 
surrounding the Malls. The proper balance between 
“weathered” and “dirty” will determine when exterior cleaning 
should be undertaken. 

3. The expansion of the Atrium Ballroom westward onto the 
terrace, as recommended by TVS, will provide a design on the 
exterior elevations that is complimentary to the existing 
architecture and should not impact the maintenance and 
cleaning protocols mentioned above. 

ATRIUM 

ISSUES FROM THE 2019 INSPECTION 

1. Covers to the in-floor 
utility boxes previously 
noted as damaged were 
installed in late 2019. 
Efforts to recondition or 
refinish the covers at 
lower cost resulted in 
unacceptable damage to 
plastic components. 
Damaged covers may be replaced from those taken out of 
service with the planned addition of stairs and escalators. 

OBSERVATIONS DURING THE 2021 INSPECTION 

1. The TVS planning study provides significant modifications to 
the Atrium including the addition of escalators along the 
northern edge of the Atrium and ceiling-hung “communicating” 
stairways along the south edge to provide added vertical 
transportation capacity to levels two, three and four. A major 
modification to the Atrium Ballroom’s entry is also included in 
that plan to create an orthogonal function space that can be 
subdivided and expanded westward.  
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CONVENTION CENTER INTERIOR 

ISSUES FROM THE 2019 INSPECTION 

1. Grand Ballroom – The ballrooms are among the heaviest 
utilized areas within the complex and provide areas for food 
service, light displays, plenary sessions and large social events. 
The carpeting in these room has exceeded its planned life and 
should be replaced in 2020 with an updated pattern and design 
that hides stains and resists showing wear. [Update: Carpet 
replacement in Prefunction and Grand Ballroom carpet 
replacement postponed, but now targeted for 2022]. 

2. The Atrium Ballroom was recently outfitted with additional 
rigging points in the ceiling a to support a future lighting truss 
and supplemental electrical power. 

3. Carpet replacement in Concourses C2, C3 and C4 was 
completed in late 2020.  

OBSERVATIONS DURING THE 2021 INSPECTION 

1. After studying several options, ASM Global replaced the 
furniture outside of Hall C along the glass wall with tall tables 
and stools. 

2. Expenses for replacing folding tables and stacking KI Opt4 
chairs are increasing rapidly. The mesh seats have stains that 
are proving difficult to clean and are an aesthetic challenge; 
staff has been working with the manufacturer to resolve the 
issue. A chair strategy needs to be developed for either 

2019 Hall C Prefunction 

2021 Hall C Prefunction 
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incremental in-kind replacement or to change the type of chair 
used in meeting rooms over time. Storage is a major concern. 

The tables have a history of failure of the leg mounting 
connections which maintenance staff has been repairing with a 
reinforcing plate. Additional damage to the writing surface is 
noted from extensive use. 

ASM Global is recommending an alternate vendor be selected 
for replacement tables. 

3. The wainscot in meeting 
rooms is designed to take 
much of the impact abuse 
in the meeting rooms. 
Either significant touch-
ups or repainting needs 
to be scheduled during 
the coming year. 

4. Meeting Rooms 1 through 
26 – Meeting Rooms 
continue otherwise to be 
maintained in good 
condition. The life cycle of 
the carpeting in these 
rooms has been extended 
due to the shutdown but 
needs to be replaced in 
one or two years. 

5. Public restrooms are 
starting to show their age 
beyond repainting and 
should be budgeted for 
renovation in the next one 
to three years. 
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BACK OF HOUSE SUPPORT 

1. Leaks have caused significant damage on the Exhibit Level 
inside Exit Stair ST11 along the east face of the building 
fronting Public Auditorium. An evaluation report from Barber & 
Hoffman, structural engineers, is attached. However, the 
expectation is that repairing the leak may require significant 
excavation and disruption on the Malls (with the City’s 
cooperation) to repair cracks and apply waterproofing and 
possible underdrains to the exterior walls. 

Repair will require closing the exit stair for the duration of the 
work and a review of exit pathways and capacity with the 
building and fire officials. Impacts to events other than 
construction-related noise are expected to be minimal. 

2. Minor leaks through the original 1932 bathtub foundation have 
significantly escalated continue to cause damage sporadically. 
Repair efforts are focused on epoxy injection from the interior. 
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3. An engineer’s evaluation of cracks in the concrete beam in Exit 
Stair ST03 from the southwest corner of Grand Ballroom 
Prefunction was prepared and repairs bid and completed. 
Repairs entailed removal of the handrail, supporting the 
structure, chipping out spalled concrete, recoating exposed 
steel reinforcement and pouring the beam with high-early-
strength concrete. 

4. A significant effort was made by Mike Mangan and his staff to 
address blockages in multiple drain lines beneath the exhibit 
hall floor. This included identifying multiple variances of as-
built drawings supplied by Turner with existing conditions, pipe 
runs and tie-in locations.  

Causes for blockages varied by location from construction 
debris to sediment buildup from low volume drains to 
saltwater intrusion at underdrains. 

Once all of the pipe runs are verified and blockages cleared, a 
maintenance plan will be developed for periodic flushing of 
these lines to avoid future backflow or flooding. 

2019 

2021 
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LOADING DOCK 

OBSERVATIONS DURING THE 2021 INSPECTION 

1. Truck Apron – modifications to the curb cut and railing at the 
drive-in to Hall C were constructed to improve access from the 
loading docks. 

2. Loading Dock – side railings and fall protection were added at 
truck dock slips to prevent falls from the loading dock to the 
truck apron. 

3. A crack was noted in the pile cap at loading dock bay 11 which 
failed days after the June inspection. Barber & Hoffmann (the 
structural engineer from the construction project and 
consulting engineer on the inspections) noted that this crack 
had been identified during the initial construction and has been 
engaged to address the proper fix for the failure. The repair 
was completed at the end of July 2021.  

BUILDING SYSTEMS 

ISSUES FROM THE 2019 INSPECTION 

1. Data/Telecomm – Planning must consider that 5G services will 
become available in the next 24 months; a review of the 
contract and terms with Verizon will be needed for this effort. 

OBSERVATIONS DURING THE 2021 INSPECTION 

1. Verizon has an exclusive cellular operating contract in the 
facility through 2027. There are major design challenges and 
high costs for implementation of 5G infrastructure because of 
heavy concrete and steel construction materials that effectively 
block high-frequency signals that have line-of-sight short range. 

2. Lighting: T8 fluorescent fixtures have aged beyond their 
expected life (20,000 hours expected, roughly 24,000 hours in-
service). Newer LED replacements are available but local 
competition has been affected by GE’s division sell-off. Some 
energy efficiency grant monies may be available; research 
needed. 

3. Lighting: Metal halide lamps and fixtures are approaching end 
of useful life, but energy-efficient replacements are few and 
costly. Additional research is needed into alternatives this year. 

4. Lighting controls have been upgraded to Lutron’s latest 
version, Quantum Vue. 

Concrete infill transition 
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GLOBAL CENTER FOR HEALTH INNOVATION 

OBSERVATIONS DURING THE 2021 INSPECTION 

1. Significant upgrades to vertical circulation, exit widths, toilet 
capacity and MEP infrastructure will be triggered by 
reconfiguration of upper levels used in the Global Center.  

2. The inspection team was reminded that future buildout of the 
southern portion of the GCHI into meeting space (if 
recommended by the highest and best use study) should 
address structural cross-bracing in several places. Any 
conversion plan should not be limited to the current central 
corridor and showroom configuration. 

POTENTIAL CAPITAL IMPROVEMENTS 

1. Multiple design concepts have been prepared to evaluate the 
addition of escalators linking the Atrium to Levels 2 through 4 
of the Global Center in anticipation of increased from new uses 
and a possible pedestrian bridge link to the Marriott Key 
Center. 

2. One- and five-year capital improvements memoranda and 
capital reserve funding requirements have been prepared and 
presented to the CCCFDC Board. 

RECOMMENDATIONS 

1. Complete the proposed replacement and upgrade to the video 
displays at entrance doors to ballrooms and meeting rooms 
upon completion of the tvsdesign study. 

2. Expand the video walls from six to nine monitors at all 
locations.  

3. Complete the security upgrades for the building exterior that 
have been recommended previously.  

4. Implement the recommendations made in the upcoming 
tvsdesign study.  

5. Restructure the next Capital Improvements Plan to adjust 
timetable for upgrades and replacements due to the 13-month 
COVID shutdown and the 6 to 9-month period for ramping 
convention business back toward normal activity. 

6. Major kitchen equipment (particularly walk-in coolers and 
freezers) is being maintained at an annual cost of $40-50,000 
but will start needing replacement within the next few years 
and should be evaluated as part of the Five-Year Capital Plan. 

7. Consider replacing the one or two sets of doors at the Lakeside 
Entrance with a large-format revolving door with 
environmental seals similar to those at the Cleveland Hopkins 
International Airport. This would minimize cold air and wind 
effects in the upper lobby area and reduce heating costs. 
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July 26, 2021 
 
 
Mr. David O’Neal 
Principal 
Conventional Wisdom 
2703 Rew Circle 
Ocoee, Florida 34761-2291 
 
Re: Huntington Convention Center of Cleveland 
 2021 Structural Assessment 
 BH Project #21103 
 
Dear Mr. O’Neal, 
 
Per your request, James Colella of Barber & Hoffman, Inc. (B&H) met with you and others 
on June 4th, 2021, at the Huntington Convention Center of Cleveland for a visual structural 
assessment.  The structure was renovated around 2011.  A few areas of concern were 
pointed out to the group from representatives of the building.  Those areas are summarized 
in this report. 
 
Rigging Points: 
Multiple rigging points in the 
Convention Center Exhibit Halls are 
bent.  Some of these locations are 
severely bent; they cannot be safely 
used in their current state and must be 
replaced.  Exact cause of the bent 
rigging attachment point is not 
known, and the severity at some of the 
locations appears to be caused by an 
external force such as dropping the 
beam during erection, and not from 
typical use or even an overloading 
rigging condition. 
 
We have reviewed the existing 
drawings, prepared by URS Corp and 
dated 08/11/2011.  Sheet S104 
indicates the loading for the rigging to 
be a maximum of 2,500 lbs. vertical 
or 500 lbs. at a maximum of 45-
degree diagonal rigging load.  Section 
1 on S457 indicates the rigging 
attachment plate is a 3/8” thick plate 
3” long and a maximum of 6” high.  
  
Based on our calculations, a bent rigging plate that is 3/16” out of plumb from vertical, can 
safely support the rigging loads indicated on the structural documents.  It is our opinion, 
that any rigging point bent beyond 3/16” out of plumb from vertical be removed and 
replaced.  
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Stair 11A: 
A chronic leak was pointed out at Stair 11A north of 
Lakeside Avenue.  It was explained to us that the 
leak has been ongoing for some time, and remedial 
actions have been attempted.  See the photo to the 
right showing deterioration of ceiling and MEP 
systems. 
 
It is our opinion that Mall C will require localized 
excavation to find the source of the water infiltration 
in order to properly repair the area to avoid future 
leaks.  After the source of the leak is found and 
repaired, the damaged ceiling and MEP systems 
may be repaired. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Drop Panel Cracking beneath Lakeside Avenue: 
On the date of our inspection, cracking was noticed 
at a column drop panel supporting Lakeside Avenue.  
Subsequent to my site visit, the crack propagated 
through the column drop panel and the piece of 
concrete fell to the loading dock.  This area was 
temporarily shored for safety.  The structure was then 
analyzed, and a repair was provided to the 
Convention Center team by B&H under a separate 
contract.  The repairs are currently being performed.     
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Structural Integrity of Mall B and Mall C: 
A walk through of the exhibit halls and loading dock to visually observe the exposed structure was 
performed.  Based on our visual observations there are no observed deficiencies in Mall B and Mall C. 
 
We believe this fulfills your request, please call if you have any comments or questions. 
 
 
Very truly yours, 
 
BARBER & HOFFMAN, INC. 

 
James Colella, P.E. 
Senior Associate 
 
JMC/jmc 
 

 
 
 
 
 

B AR BE R  &  H O FFM AN,  INC .  

Consulting Engineers 

 

CLEVELAND OH | CRANBERRY TWP. PA | COLUMBUS OH 

 

PRINCIPALS 

Niru S. Dabholkar 
Jon T. Leuthaeuser 
Michael R. Miller  
James D. Pospisil 
 
SENIOR ASSOCIATES 

Brad A. Boomer 
James M. Colella 
Tyler J. McGrady 
 
ASSOCIATES 

Alexandra S. Koepl 
Michael A. Mazzocco 
 
Andrew J. Bollinger 
Matthew C. Dacek 
David W. Deaton 
Mark D. Heinzen 
Andrew J. Lesak 
Ang Liu 
Kyle E. Shepherd 
 

2217 East 9th Street 
Suite 350 
Cleveland, OH  
44115-1257 
216.875.0100 
barberhoffman.com 

August 3, 2021 
 
 
Mr. Mike Campo 
Assistant General Manager 
Huntington Convention Center of Cleveland 
1 St. Clair Avenue NE 
Cleveland, OH 44114 
 
Re: Huntington Convention Center of Cleveland 
 Drop Panel Repair 
 BH Project #21105 
 
Dear Mr. Campo, 
 
On Tuesdsay August 3, 2021 James Colella of Barber & Hoffman, Inc. (B&H) observed 
the drop panel repair over the loading dock of the Convention Center.   
 
A sketch, “SK-1 – Column Drop Panel Repair”, dated June 21, 2021 prepared by B&H, 
was provided for the contractor’s use in the repair.  The repair was completed.  The 
temporary shoring of the structure supporting Lakeside Avenue can be removed, and 
Lakeside Avenue can be fully opened to traffic without restrictions. 
  
Please call if you have any questions. 
 
Very truly yours, 
 
BARBER & HOFFMAN, INC. 

 
James Colella, P.E. 
Senior Associate 
 
JMC/jmc 
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